
 

 

 

 

March 12, 2020 

 

 

Dear Parent/Caregiver, 

At this point, we have all heard about the Coronavirus (COVID-19). Here at Ocean 

Partnership for Children, Inc., we are hoping to prevent the spread of this virus as much 

as possible. This is the link to The Center for Disease Control and Preventions 

recommendations to protect your family. www.cdc.gov/coronavirus/2019-ncov/protec 

t/index.html 

We ask that if you or anyone in your household is sick (coughing, running a fever, 

short of breath) please contact your doctor immediately and follow the doctor's 

directions. We also ask that you contact your Care Manager so we can reschedule or 

offer you an alternative option for meeting (i.e., telephone call or video conference) until 

your family returns to health. If your Care Manager is unable to visit, you will be notified, 

and you will be offered the opportunity for a Supervisor or another staff member to meet 

with you in person or via video conference. 

In the event there are any confirmed cases that arise in our community, all 

necessary precautions will be taken to ensure your safety and the safety of our staff. 

There is absolutely nothing more important than health and safety. 

If the Coronavirus eventually impacts our ability to meet with you in your home, we will be 

offering video conferencing on your phone or computer. In order to ensure that this 

communication is kept private, we will not be able to use regular FaceTime because it 

violates HIPAA standards. We are asking that you download the “GoToMeeting” App for 

your phone or computer. This is simple to do and we have attached instructions - it is just 

like downloading any other app like Facebook or Instagram. Your Care Manager can help 

walk you through this if you need help.  

We are committed to providing support to your family during this challenging time. 

 
 
Let's all stay healthy and safe! 

 
Mary Jo Buchanan, LSCW, MPA 
Executive Director  
 
 
 
 

http://www.cdc.gov/coronavirus/2019-ncov/protect/index.html
http://www.cdc.gov/coronavirus/2019-ncov/protect/index.html


 

GoToMeeting Instructions for Families 
Ocean Partnership For Children, Inc. uses a HIPAA Compliant Video conferencing software called “GoToMeeting”. In the 
event that there is a need to schedule a meeting via video, here are a few things you need to know before joining your 
first meeting. You can join the meeting from your Mac or Windows desktop or just about any smartphone or tablet.  
 
Joining Via Mobile Device: Get started with GoToMeeting on your mobile device by downloading the GoToMeeting app 
from the Apple App Store, Google Play Store, or Windows Phone Store. Then join the meeting by opening the app and 
entering the meeting ID you received from your Care Manager. To Learn more about the free GoToMeeting mobile apps 
visit GoToMeeting.com.  
 
Joining Via Computer: 
 
1. You’re invited 
   

• The invitation email or message will include a link to the meeting. The invitation will also include instructions for 
using the phone or your computer’s mic and speakers (VoIP) for audio. 

 
2. Be prepared 
 

• Join the meeting a few minutes early to make sure you have everything you need. 
• If you don’t already have the software, once you click on the link, it will download automatically and you’ll be 

placed into the meeting 
 
3. Join the meeting 
 

• Click your online meeting link, or go to gotomeeting.com and enter the meeting ID 
 
4. Talk and listen 
 

• Check the online meeting invitation or your Control Panel to see the audio options available 
• If you would like to use the option for dial-in, call in using the telephone number and access code shown. Enter 

the audio PIN if provided. 
• You can also use your computer’s mic and speakers (VoIP). 

 
5. Interact 
 

• You can mute yourself when you’re not speaking. If you dialed in using a phone, you’ll need to use the audio 
PIN to mute your line via the GoToMeeting controls 

• The easiest way to share your webcam is to click the button on the grab tab that looks like a video camera. Or 
you can click the Share My Webcam button on the Control Panel 

• Pause and resume your webcam by using the icons in the top-right corner of your webcam feed 
 
6. Leave the meeting 
 

 
 

• When you’re ready to leave a meeting, click the icon “x” at the top of the meeting window (You’ll be prompted to 
confirm that you want to leave). 

 
 

https://www.gotomeeting.com/

